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DC Health Language Access

Advancing Health Literacy & Reducing Health Disparities in the District

Office of Communication and Community Relations




Objectives

1. CLAS - Provide a brief overview of the National
Standards for Culturally and Linguistically
Appropriate Services (CLAS)

2. DC Demographics — Become familiar with the
District’s Limited English Proficient and Non-
English Proficient (LEP/NEP) community
demographics

3. Laws & Requirements — Gain an understanding of
the District of Columbia’s laws and regulations
governing Language Access

4. Resources & Tools —Learn about available
Language Access resources and best practices.
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Terminology

Who is a Limited English or Non-English (LEP/NEP) individual?

LIMITED ENGLISH NON-ENGLISH
PROFICIENT (LEP) PROFICIENT (NEP)

A person who is unable to speak, read,

A person who has a limited ability to
write, or understand English.

speak, read, write, or understand English.

NOTE: Being foreign-born does not necessarily indicate LEP/NEP. Many foreign-born residents are proficient in English.
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Terminology

What is the difference between an interpreter and a translator?

=
Interpreter (™ ) Translator
* Change spoken word from one e Convert written language from
language to another in real time. the original language to the target
* Instead of translating the entire language.
spoken language, they aim to transfer * Has time to translate the entire
the same meaning and/or message. text in written form and may use
* May interpret simultaneously or glossary/dictionaries.
consecutively. * They complete their task in
* They complete their task orally. writing.
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CLAS STANDARDS

Discuss the National Standards for Culturally
and Linguistically Appropriate Services (CLAS)
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What is CLAS?

e The National CLAS Standards
are intended to advance
health equity, improve quality,
and help eliminate health care
disparities by establishing a
blueprint for health and
health care organizations.

e They can be adopted and
modified for non-health or
healthcare organizations.

CLAS is services that are respectful of

and responsive to each person’s culture
and communication needs.

CLAS helps you consider:
e Cultural health beliefs
¢ Preferred languages

¢ Health literacy levels

e Communication needs

CLAS helps make your services:
¢ Respectful

e Understandable

o Effective

e Equitable
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What are the National CLAS Standards?

Governance, Leadership,

and Workforce

¢ Train staff in CLAS

e Recruit a workforce
representative of
community served

e Create and support a
designated CLAS position

Communication and
Language Assistance

e Offer comprehensive
language assistance
services

e Require interpreters’ skills
to be certified or assessed

e Use advanced technology
for interpretation services

Engagement,

Continuous Improvement,
And Accountability

* Improve collection of race,
ethnicity, and language
data

e Conduct organizational
assessments

e Incorporate CLAS into
mission, vision, and
strategic plans
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National CLAS Standards in the works at DC Health

Governance, Leadership,

Communication and

and Workforce Language Assistance

e Provides language access e Provides culturally and
and cultural competency linguistically competent
training translation and

* Provides guidance on best interpretation services
practices on providing e Works with MOCA
Language Access services agencies and bilingual
and conducting personnel to provide QA
community outreach on documents and social

media campaigns.

Engagement,

Continuous Improvement,
And Accountability

e Collects and monitors data
on language preference to
help inform policy,
resources and recruitment
efforts.

* Partner with CBOs, faith
based and government
agencies serving diverse
populations.
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Discussion:

Now it’s your turn! What are some ways that
your organizing is using or can implement CLAS

standards?




Demographics

Learn about the District’s Limited English Proficient
and Non-English Proficient (LEP/NEP) community
demographics.
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Tell us in the chat or unmute your microphone:

Can you name 4 major languages spoken in
the District (other than English)?

DC|HEALTH
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The District of Columbia is one of the most linguistically
diverse cities in the nation.
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District of Columbia’s Foreign-Born Population Demographics

Demographic Profile Distribution by Ward

:

m Africa m Asia
= Europe = Latin America
m North America/Oceania

*Bazed on 2016-2020 ACS Data (5-year Estimates)

Note: Being foreign-born does not necessarily indicate an LEP/NEP status. In fact, some foreign-born residents are highly proficient in English.
This Context simply helps illustrate DC’s diversity.
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District’s Foreign-Born Population - Africa

Top Ten Countries

DISTRICT OF COLUMBIA

Foreign-Born Population from Africa
Distribution by Ward

2016-2020 ACS (5-Year Estimates)

Legend
[ 2022 wargs
Water

Parks

* 1 Dot=1 Person

Top Ten Countries of Origin forthe Foreign-Born
Population from Africa in the District of Columbia:
2016-2020 ACS (5-Year Estimates)

Courtry of Origin Estimate Percent
Total 14,059 100.0%
Ethiopia 5317 37.5%
Nigeria 1B76 13.3%
’l Cameroon 892 6.3%
e S
m Kenya 461 33% . ) . .
Miles 0 1 2 Ghana 413 25% u EtthpIa = ngerla
Off| of Pl ing ~ May 17, 2022 Eritrea 404 29%
‘ il Dei tic Republicof C Zai 361 26% = Cameroon Kenya
Government of the District of Columbia maocraticRepublicof Congo (Zaire) s .
’ sierraleone B 24% = Ghana = Eritrea
This map was created for planning purposes South Afrit 286 20% . . .
W ke e Fom = vEnkly of sources. It b neitar 2 e ® Democratic Repulic of Congo m Sierra Leone
2 legal document  Information Egypt 264 19% )
— s by ol sjences shouid be Other countries 3454 20.6% = South Africa = Egypt

m Other Countries

DC ‘ H EALTH Source: American Community Survey (ACS) Data 2016-2020 ACS (5-Year Estimates)
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District’s Foreign-Born Population - Asia

Top Ten Countries
DISTRICT OF COLUMBIA

Foreign-Born Population from Asia
Distribution by Ward
2016-2020 ACS (5-Year Estimates)
18%
Legend
[ 2022 waras
Water -

Parks

* 1Dot =1 Person

Top Ten Countries of Origin for the Foreign-Born
Population from Asia in the District of Columbia:
2016- 2020 ACS (5-Year Estimates)
Country of origin Estimate Percent 8%

Total 20,781  100.0%
China 3,724 17.9%
India 3173 15.3%
Vietnam 2,150 10.3%
Korea 2,005 9.6%

_& | e =
N Miles 0 1 2 Philippines 1,651 7.9%
Office of Planning ~ May 17, 2022 ir'" “';: ;z
apan 2 . . .
Government of the District of Columbia Cicns Kire == o m China | India ® Vietham
This map was created for planai 5 Nepal 390 19% . .
* o w BTEy o e Ttay ™ 1w = Korea = Philippines ® Iran
= provided by other agencies should be Other countries 4621 227%
e i i e m Japan ® Hong Kong m Nepal
u Turkey m Other Countries

DC ‘ H EALTH Source: American Community Survey (ACS) Data 2016-2020 ACS (5-Year Estimates)
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District’s Foreign-Born Population — Latin America/Caribbean

DISTRICT OF COLUMBIA Top Ten Countries

Foreign-Born Population from Latin America
Distribution by Ward

2016-2020 ACS (5-Year Estimates)

Legend

[ 2022 waras
Water
Parks

* 1Dot =1 Person

Top Ten Countries of Origin for the Fereign-Born
Population from Lain America in the Distriat of Columbia
2016-2020 ACS (5-Year Estimates)

Country of origin Estimaze Percemt
Total 36467 100.0%
ElSavador 123% 314%
Mexico 4,02 0.2
,& | o s Guaemaia 2642 67%
N Miles 0 1 2 Colombia 2592 6.6%
DominicanRepublic 238 6.0%
Office of Planning ~ May 17, 2022 Jamaica 2261 5.7%
Government of the District of Columbia Peru 1677 L¥..3 X
3 Honduras 1545 3w m El Salvador m Mexico = Guatemala
ey doic o bl oy et Breei 32, AW ; ini i i
Ak sirey v 3 docoment. ermaion Trinidad and Tobego 1373 3% = Colombia ® Dominican Republic = Jamaica
— e e R Eaa P Hond Brazil
: m Peru m Honduran m Brazi

m Trinidad and Tobago ® Other Countries
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The District’s LEP/NEP Population: Language Proficiency

Data from the 5-Year estimate (2016-2020) U.S. Census Bureau’s American Community Survey (ACS)

Total number of DC residents: 701,974

Population 5 years and older 562,672 93,419
Foreign-born population: 94,193 (13.4%) Speak Only English 91.7% (517,109) 28.8% (26,930)

Speak English “very well” 7.1% (39,741) 38.6% (36,024)
Language Spoken at Home:

Limited/Non- English Proficient 1.2% (6,792) 32.6% (30,465)
* 17.2% (113,022) of the population 5 (LEP/NEP)

years+ speak a language other than
Being US-born does not guarantee English proficiency, just

as being foreign born does not automatically indicate an
LEP/NEP status.

English at home.

* 5.7% (37, 257) of the population 5
years+ speak English less than “very
well”
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DC Language Access Act of 2004

Provide an overview of the District of Columbia
laws and regulations governing Language
Access Compliance.
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The Law
DC Language Access Act of 2004

Enacted on April 21, 2004, the purpose of the Act is to provide greater
access to and participation in public services, programs, and activities for
the District’s limited English or non-English proficient (LEP/NEP)

constituents at a level equal to that of English proficient individuals.

http://ohr.dc.gov/publication/dc-language-access-act-2004-english
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The Law

Who is covered under the Law and what is a “covered entity”?

* Covered Entities (§ 2-1931 (2))

Any District government agency, department, or program that furnishes information or renders

services, programs, or activities directly to the public or contracts with other entities, either directly
or indirectly, to conduct programs, services, or activities.

Includes 39 District Government Agencies: ABRA, CFSA, CSSD, DBH, DCRA, DCLB, DGS, DOC, DOES, DOEE, DOH, DHCD, DCHR, DHCF,

DHS, DMV, DPR, DPW, DSLBD, DDS, DDOT, DCHA, DCOZ, DCOA, DCPL, DCPS, DYRS, FEMS, HSEMA, MPD, OAH, OCP, OHR, OP, OPC,
OTA, OTR, OSSE, OUC, and their grantees.

Note: This includes All DC Health contractors, providers and grantees that receive district funding and
provide public services on behalf of the agency.

The regulations provide interpretational guidelines for the law (Chapter 12).

DC HEALTH
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OHR’s Language Access Program

e Established by the Language Access Act of 2004 to be housed at the Office of Human
Rights (OHR)

e Charged with coordination and oversight of district-wide implementation of the
Language Access Act

e Consults with the Mayor’s Ethnic Constituency Offices and the DC Language Access
Coalition
e OHR’s LA Program has 4 major responsibilities:
i.  Technical Assistance
ii. Compliance Monitoring LANGUAGE
iii. Enforcement .\l-] ACCESS
iv. Outreach and Education

PROGRAM

District of Columbia Office of Human Rights

DC|HEALTH
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What does the Language Access Act (LAA) require?

All Covered Entities (including funded entities) are required to:

1. Provide Interpretation Services 4. Outreach
Provide oral interpretation services through qualified Conduct outreach to LEP/NEP populations
telephonic, virtual or in-person interpretation or about their rights and services including
bilingual staff to ALL LEP/NEP customers who seek to bilingual outreach materials and advertise the
access or participate in the services, programs, or availability of LA services and events through
activities offered by the covered entity. targeted media outlets and community-based

partners, among others.
2. Translate Vital Documents

Translate vital documents once language encounters 5. Data Collection
reach 3% or 500 individuals of the total population Collect, report, and analyze data on the
served or encountered. demand for services in languages other than

English. Update existing databases,
applications, and tracking systems so that these

3. Training tools capture both public demand and language
All DC Health team members and grantees/contractors needs

should be trained once at on-boarding, receive
refresher trainers as needed or required.

DC HEALTH
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Language Access Act of 2004 Signage Requirement:

Language Identification Poster

English Translation: Point 1o your longuoge. An interpreter will be called. THe imterpreter is provided ot no cost 10 you
Ambharic rew B Korean e |
EEPYY vk WrhCATL Bméds z{!ﬁ}ﬂli;'\}i;‘??‘rr "J“';"' J‘j},ﬁ a4 el . )
* ? 1 AR RER Y

RECITL I 4GRS A Sl * Tailored for DC’s most common
Arabic e = Mandarin A% <5

. o g Sl e tlial ) 4 FEBEHET UL 1+ H

s el [l languages, it is available on the
Bengali Qe Pashto Au E O H R b .t f d | d
e o | s sk S website for easy download.
Cantonese KR E1 Portuguese Portugugs =7
WS EE 0 WS Indiq idioma. Umi hamado, A
Jr T interpretago ¢ fornecida sem qualquer custo para voce.

Fara e | ke e e Should be present at all public
i g Ll e Sy 48 el ) 35 RS 8
facing locations and must be

e e T 0 R e e 22 T

French Frangais <=7 | Spanish Espafiol 1
Indiquez votre langue et nous appellerons un Senale su idioma y lamaremos a un intérprete, . . . .
interpréte. Le service est gratuit. El servicio es gratuito. a IWayS p | a Ce d I n a VI S I b I e I O Cat I o n
.
Haitian Creole Kreyal “Z1 Thai i =l
Lonje dwétousoulang oupaleaepinapreleyon | shufifaidvihuwe uisimasdavndutivii

entéprét pou ou. Nou ba ou sévis entépret la gratis. mstishnlldeadadtide

et | | AR i s S * Excellent tool to identify a

gy e A i ot Ry srw A INCATE AFEAL WY heask ey
) .
indonesian _Ganosa ronesia 71| Torkish speaker’s language. Language Line
Tunjukkan bahasa Anda. F akan dihubungi dili gosterin. Sizin icin bir cevirmen
j isedi: gratis tanpa dikenakan biaya. ktir Bu gevirmen size Ucretsiz saglanir . .
e— e can also assist if you are unsure.
BSOS BRERLTES . ¢ duc
RETHERY - EARBIRLET, gotﬁin quyv\sekhﬂng phélnﬂnén [hn Iﬁbﬂg dichvién.
e e e e L e ==
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Interpreter Waiver Form

GIAY KHUGC TU CUNG CAP DICH VU THONG DICH MIEN PHI

dd théng bio cho tbi ring
<insert Agency Name here=

khéng ginh chiu bit ki trich shiém phip 1 ndo cé thé ndy sinh fir cac dich vu ndy. Tai
cling hicu ring viéc kidc ti nay chi 4p dung cho duy nhit mdt truomg hop nay ma théi

Néu t6i cén thong dich vién cia gitp 45 sau nay, 16i s¢ thong bio frec
<inzert Agency Name here>

tiép cho ca quan nay 88 yéu ciu cung cip dich vunay.

K Ta Neay

OFFER OF FREE INTERPRETER SERVICES WATVER FORM

L , ac ge that has notified me of my
right to a professional and trained interpreter as required by the D.C. Language Access
Act 0f 2004 at 1o cost to me. By signing below I agree that [ have refused this service
and opted to tely on inferpreter assistance by someone I have identified. 1 am aware that
this individual was ot identified by or vetted through and that

i for the provision of these services nor does not
facur any Hability that may result from these services. I am also aware that this waiver
only applics to this one instance. If I require interpreter assistance from
in the future. T will notify the agency directly to request ihis service.

Print Name

Signarure Date
D.C. Office of Human Rightc

Langusge Access Program

§1205.18 of Chapter 12, IV DCMR.

If a LEP/NEP customer refuses the
interpretation or translation services you offer,
the customer must sign this form in order to
waive his/her rights to language assistance.

The form should be made available in the
language of the customer and confirm that the
LEP/NEP customer is voluntarily waiving his or
her right to free interpretation and/or
translation services.

You can read the form over Language Line if the
language you need is not available.

DC|HEALTH
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Knowledge Check

Can minors provide interpretation?

NO! Minors (under 18 years old) should never be asked or
allowed to provide interpretation.

25



Language Access Complaints

The Language Access Act provides for the filing of Formal and Informal Complaints by
customers who are LEP/NEP.

* LA complaints can be filed in-person, over the phone, via email, or online using a
multilingual form.

* OHR conducts a pre-investigation resolution process before assigning LA complaints
for full investigation.

 Complaint forms are available on OHR’s website in six (6) languages:
https://ohr.dc.gov/page/LAportal/public

DC|HEALTH
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Discussion:

1. Prior to today, did you know about the
Language Access Act of 20047

2. How does your organization provide
language access to LEP/NEP members?

3. What are some challenges, if any, in
providing language access?

27




Outreach

The following slides provide examples of best practices to keep in mind
when conducting linguistically appropriate outreach to the LEP/NEP
community. This includes:

* Proper use of taglines
* Equitable registration processes

* Language Access resources at tabling events

DC|/HEALTH
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Vital Document Taglines

LANGUAGE ACCESS PROGRAM

" BISTRICT OF COLUMBIA GFFICE OF HLMAN RIGHTS
Reference guide:
Multilingual Taglines Version 1

English —Ambaric — Chinese — French — Korean — Spanish —\ietnamese
HELF IN YOUR LANGUAGE
 y0u Tieac: Pelp if yOur languaze, piemse call Poe free interpratar assistance.

W ACAE
AR poak near 0 BEGE BAMCRT Bt AaF e

RGN
WRERER (FEEMENR. WED IWAER

AIDE UNGUETIOUE

foumie zratitement.
g4
IS QI TR B2 AT Z NS TARIEE N0 AREUL

AYUDA EN 55 IDIOMA
5i necesits ayuca en Espafol, por favor iame ol
meduita.

Gl ol vE nedn NGl

g ik win moi R cing thi

9 i cin
ns.giamquiuiw_'ém_u'.

LANGUAGE ACCESS PROGRAM

DSTRICT OF CTLWER FACE OF UMM AIGETS

Reference guide:
Multilingual Taglines Version 2
Engiish — Amboric— Chinese — French — Kovegn — Spanish —Yistnomess

AR TANT AT
s docyment contale Iportact informtion. fyes wed hafp or Sums ay Grestions shous this et Fleas

e Tal e s g o g s e s
s e e et g ThR

s, ey

L e T e AT LA LA SRR L TN B ebmps sy

IR KIS AV YA S £ LA BT M LT SO AT

p L

FEREAREER,. CAERES =T SENOSENCACHES AES__ .M
s -,

Ll

o BAETRTAN

i e DA S EOTIEO0N KXRATMTAL W e 00 T30S 88 FICGNE O RS0l ava e

S . e 4 P i, S S i 2 AT 4 s Sl
i

wd

DRGSR RIN URE B HEUR. BPRNEHS TN NEEALL UE0 Mo

an__ | W, D A B ROR TR AT B
WESAS, SEE W S AT RAECD SNTLG

WD SECRTANTT
farmaciin = Fapalis

e vz, por frvor Baman sl bl ud reprm ety e siwncion o) et ol ickoes e

Entin Fart uesbe paparcicr & e ivikeonets i 00C guy piad Gracise

Tidiond WAD ERIAR ThEp

T B ey o kil Pty ¥ e g WA e o i i B2 g VR, bl o el B ang ks
[ —— LI T E B SRR L T
rurg 12t o o Thing dick wika e £ Y WIER Deing e Sl g, K cET o

Vital documents should be available for languages that hit the 3% of 500 threshold.

Version 1:

“If you need help in your
language, please call for
free interpreter assistance.”

Version 2:
“This document contains
important information. If you need
help or have any questions about
this notice, please call

. Tell the
customer service representative
the language you speak so you can
be provided with an interpreter at
no cost to you. Thank you.”

DC|HEALTH
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Outreach

Proper use of a tagline with a translated outreach material

LET'S TALK
ABOUTIT:

PUBLIC HEALTH COMMUNICATIONS

Join DC Health on Monday, January 2, 2023, at 11:00AM for a live conversation about Public

Health Communications with Dr. Kimberly Henderson, DC Health'’s Director of Communications + + «

and Community Relations.

Zoom link to be provided closer to the event date. We will also be broadcasting the
event on Facebook Live.

If you are interested in participating in this event and would like language assistance, please call; (###)###. s,

Si tiene interés en participar en este evento y quisiera recibir ayuda en su idioma, por favor llame al: (###)###.#a#,
PUY UTER HF&. Loy §ARE AP S PHCIF KIOTNT £LF UPks AORPY ( (##o ) w8 R0
NREENESNERED) © ERBIESIDE) * WK : (rew)ren.vavn,

Si vous souhaitez participer & cet événement et bénéficier d'une assistance linguistique, vevillez appeler le numéro
suivant ; (##)www. 408,

Néu ban mu6n tham gia su kién néy vé mubn dugc hd tro vé ngén ng, vui lng goi: (###)wis.aaits,

£ O|HIEN] HILS17|S 25t A0| MH|AT} (#enyren.snns,

DC|HEALTH &srcrioican,

CMURIEL BOWSER, MAYOR

When creating flyers or other
outreach collateral ensure that
you incorporate the LA taglines.

For English only flyers you should
include the tagline in ALL
languages.

For language specific flyers you
can simply include the targeted
language tagline.

The tagline is still necessary to inform

LEP/NEPs about how to arrange language

support for the event.

Hablemos

de Salud:

Comunicaciones de Salud Piblica

Unase al Departamento de Salud del Distrito de Columbia (DC Health)
el lunes 2 de enero de 2023 a las 11:00AM para una conversacién en
vivo sobre las Comunicaciones en Salud Piblica con la Dra. Kimberly
Henderson, Directora de Comunicaciones y Relaciones Comunitarias
de DC Health.

El enlace de Zoom se facilitard cuando se acerque la fecha del evento.
También transmitiremos el evento por Facebook Live.

Si tiene interés en participal ste evento y quisiera recibir a
idioma, por favor llame al: (###) ###.####

DC /HEALTH Tl OF CoLut

URIEL BOWSER, MAYOR
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Outreach

Example of equitable access during an event registration process:

Let’s Talk About It: Public Health
Communications

Join DC Health on Monday, January 2, 2023, at
11:00AM for a live conversation about Public
Health Communications with Dr. Kimberly
Henderson, DC Health’s Director of
Communications and Community Relations.

Zoom link to be provided closer to the event date.

We will also be broadcasting the event on
Facebook Live.

To request a reasonable accommodation or
interpretation, please email (insert email contact)
or call (###) #i#-###H at least 5 business days
before the event date.

Provide LEP/NEP customers with
one or two ways to contact the
agency should they require LA
services.

Inform customers how many
days in advance notice they need
to provide to accommodate their
request.

If applicable, notify customers
where the event is to be held
(i.e., in person, virtual platform).

The tagline is still necessary to inform
LEP/NEPs about how to arrange language
support for the event.

Hablemos de Salud: Comunicaciones de Salud Publica

Unase al Departamento de Salud del Distrito de
Columbia (DC Health) el lunes 2 de enero de 2023 a las
11:00AM para una conversacion en vivo sobre las
Comunicaciones en Salud Publica con la Dra. Kimberly
Henderson, Directora de Comunicaciones y Relaciones
Comunitarias de DC Health.

El enlace de Zoom se facilitara cuando se acerque la
fecha del evento. También transmitiremos el evento por
Facebook Live.

Para solicitar una acomodacién razonable o
interpretacion, envie un correo electrénico a (insertar
contacto de correo electrdnico) o llame al (###) #i-
#### al menos 5 dias laborables antes de la fecha del
evento.

Note: If you are advertising that language
access services can be provided at the event
then the registration should also be made
available in all applicable languages.

DC HEALTH
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Outreach

Providing Language Access resources when tabling at events.

<
)

// J Emigré
fromM
in 1982

When tabling events make sure to have the Language Identification Poster in a visible
location and, when possible, any translated materials readily available.

DC HEALTH
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Discussion:

1. How is your organizing reaching out to
LEP/NEP populations?

2. What are challenges or successes in
reaching out to LEP/NEP populations?

33



Resources

Overview of available Language Access recourses.
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Resources

Office of Human Rights

L]
OHR Language Access Portal: ey e P ey pom———
office of Human Rights =[ 4w usten [ > ] s nve) ()R

WIS ~=mm  language Access Program Information Portal

OHR has produced a series of tools P bt

at http://ohr.dc.gov. Resources include: o LANGUAGE
— ACCESS
« Vendor details & contact information PROGRAM

District of Columbia Office of Human Rights

- Downloadable signage & forms

‘Welcome to the Language Access information Portal

« Helpful guides for Language Line

« Best-practice for data collection & reporting

elp you undh

:
« About the Language Access Program
« Policy templates

+ Resources for the public

« Regulation text -

= Toolkit for covered entities

d resources for covered entities with major publi

If you need to access a DC Health resource or document, contact * Toki o atie it elr el ot
the DC Health Language Access Team.

DC|HEALTH
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Resources

Community Affairs Agencies

Mayor’s Office on Latino Affairs

(202) 671-2825 | ola.dc.gov

Mayor’s Office on Asian And Pacific Islander Affairs
(202) 727-3120 | apia.dc.gov

Mayor’s Office on African Affairs

(202) 727-5634 | oaa.dc.gov

DC Language Access Coalition

(202) 470-6835 | dclaccoordinator@gmail.com
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Resources

. Culturally and Linguisticall
National Standards for Culturally and Appmp,iite Semfes (C,_A;)

Linguistically Appropriate Services (CLAS) What, Why and How

To learn more about CLAS Standards visit:

thinkculturalhealth.hhs.gov

e >l
hihs.gov/ clas | ‘[QM H &t e
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For more information on the District’s COVID-19 response, visit coronavirus.dc.gov




