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Start

Patient is Checked-in and marked 
ARRIVED by Front Desk.

Patient roomed and triaged by MA. MA Takes 
BP using Accurate BP Measuring Protocol 

after completing Social History

BP >/= 
140/90?

YesNoEnd

MA Check History and
Provide Patient Barriers 

Check List to Assess possible 
reasons for Elevated BP

MA Repeat BP within 
5 minutes or before leaving 

the exam room 

Patient Arrives and 
Demographics are updated. 

Patient Email Entered into EMR 
and patient is Web Enabled. 

MA documents why BP may 
be elevated as reported by 

patient in the EMR.

Provider Checks History of HTN if
no diagnoses, Provider checks last 

3 BP's (this visit and last 2) to 
identify if this is a persistent issue. 

ACCURATE BP MEASURING PROTOCOL
• Ask Patient if they had caffeine or if they smoked in the last 30 minutes
• Have Patient to Empty Bladder 
• Have patient sit calmly for 5 minutes, with back supported and feet flat on floor
• Ensure patient arm is bare, if shirt is rolled up make sure it is not to tight
• Support patient arm on a firm surface at heart level, with slightly flexed  elbow
• Do not talk to patient and instruct patient not to talk while measuring BP

BP >/= 
140/90?

YesNoEnd

MA places           Heart Magnet 
on the outside of the Room on 

the Door Frame

Provider approaches room
Recognizes          Heart Magnet

Calmy engages patient and Repeat BP  
Documents Average BP.

Patient has HTN 
diagnoses or has 3 
consecutive high 

YesNo

Provider Educates and instructs
patient to return to clinic for 

Repeat BP within 14 days

MA Schedules BP follow 
up visit within 14 days. 

If today is the 1st time 
patient BP is elevated and 

no previous history 
schedule f/u on Med-Tech 
Schedule as MD-BPCheck.  

If today is the 2nd time
patient BP is elevated 

schedule f/u on Provider  
Schedule as MD-AdultFU 
(Reason Adult BP-Follow-

Up.  

End

Patient on 
HTN 

treatment?
YesNo

Provider recommends 
treatment based on FMCS 

PROTOCOL FOR CONTROLLING 

Provider review meds and adjust 
according to FMCS PROTOCOL 

FOR CONTROLLING HTN

Provider Educates patient on 
HTN meds and life style 

modifications

Provider refer patient for Care 
Coordination via electronic referral.

BP >/= 
140/90?

YesNoEnd

Family and Medical Counseling Service, Inc.
Hypertension Care Team Workflow

MA Schedules follow up appointment with 
Provider to check BP and review meds 

within 2-4 weeks.

End


