
Hypertension Virtual Model Tool Kit: Screening Individuals with no HTN DX 

Select an adult without 
HTN dx from the 

prioritized patient list.1

Review EHR to identify other risk 
factors and any gaps in screening for 
those risk factors. Attempt to contact 

patient. 

Complete scripting, including identified 
gaps in risk screening, and guidelines 

on BP reading.3

Patient 
Reached?

 No 

Yes

Patient Enters HTN Monitoring Workflow
(Go to HTN Monitoring Workflow)

Patient agrees 
to participate in HTN 

screening program? This 
includes completing two 

home/drug store BP 
readings.4

Document patient decision  in EHR. 
Schedule appointment in-person 

with PCP as clinically indicated. PCP 
may reintroduce HTN program in 

future visits. 

Move on to next patient

Document outreach 
attempt in EMR.2

No

Patient Outreach

BP readings 
collected and 
documented.8

Document findings in 
EHR

Patient agrees to 
participate in Home 
BP monitoring for a 

week? 6 

Call with patient to give 
instructions, establish 

parameters, and deliver 
patient education.7

BP elevated 
both times

Yes

Next screened according 
to appropriate 

guidelines.5

No

BP Not elevated both times

No

Next screened according 
to appropriate guidelines5

Patient meets 
criteria for HTN.9 No Yes

COVID-19 
Symptom 
Screening

COVID Protocol based on 
severity of symptoms

Alert

( - )

COVID Recovery

In-person visit 

( + )



 Hypertension Virtual Model Tool Kit Swim Lanes Hypertension Virtual Model Tool Kit Swim Lanes
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Patient 
prefers and 

consents to virtual 
visit?

No

BP readings 
collected and 
documented.8

Document 
findings in EHR

Call with patient to get 
instructions, establish 

parameters, and 
deliver patient 

education.7
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Patient Outreach

Patient agrees to 
participate in Home 
BP monitoring for a 

week? 6 

Yes

No

Patient agrees 
to participate in HTN screening 

program? This includes 
completing two home/drug store 

BP readings.4

BP elevated 
on 2 occasions

Next screened 
according to 
appropriate 
guidelines.5

BP not elevated on 2 occasions

Select an adult without 
HTN dx from the 

prioritized patient list.1

Review EHR to identify other risk 
factors and any gaps in screening for 
those risk factors. Attempt to contact 

patient. 

Patient 
Reached?

 No 
Document outreach 

attempt in EMR.2

Complete scripting, including 
identified gaps in risk 

screening, and guidelines on 
BP reading.3

Document patient decision  in EHR. Schedule appointment 
in-person with PCP as clinically indicated. PCP may 

reintroduce HTN program in future visits. 
Yes

COVID-19 
Symptom 
Screening

COVID Protocol 
based on severity of 

symptoms
Alert

( - )

COVID Recovery

In-person visit 

( + )

No

Next screened according 
to appropriate guidelines5

Patient meets 
criteria for HTN.9

 No 

Yes



Hypertension Virtual Model Tool Kit: Outreach for Individuals with HTN DX Draft 1

Select an adult with HTN 
dx from the prioritized 

patient list.10

Review EHR to identify other risk 
factors and any gaps in screening for 
those risk factors. Attempt to contact 

patient. 

Complete scripting, including identified 
gaps in risk screening, and guidelines 

on BP reading.12

Patient 
Reached?

 No 

Yes

Patient Enters HTN Monitoring Workflow
(Go to HTN Monitoring Workflow)

Document patient decision  in EHR. 
Schedule appointment in-person 

with PCP as clinically indicated. PCP 
may reintroduce HTN program in 

future visits. 

Move on to next patient

Document outreach 
attempt in EMR.11

Patient Outreach

Patient agrees to 
participate in Home 

BP monitoring?13 
No BP under control

Patient needs to 
be scheduled for 

appt?14

Yes

Yes

No

Yes

Does patient 
agree to virtual 

care? 

Yes

No

In-person visit 

COVID-19 
Symptom 
Screening

COVID Protocol based on 
severity of symptoms

Alert

( - )

( + )

COVID Recovery
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Patient Outreach
Select an adult with HTN 
dx from the prioritized 

patient list.1

Review EHR to identify other risk 
factors and any gaps in screening for 
those risk factors. Attempt to contact 

patient. 

Patient 
Reached?

 No 
Document outreach 

attempt in EMR.2

Complete scripting, including 
identified gaps in risk 

screening, and guidelines on 
BP reading.3

Document patient decision  in EHR. 
Schedule appointment in-person with 

PCP as clinically indicated. PCP may 
reintroduce HTN program in future visits. 

Patient agrees to 
participate in Home 

BP monitoring? 6 
BP under control

Patient needs to be 
scheduled for appt?xx

Does patient agree to 
virtual care? 

YesNo

Yes

No

COVID-19 
Symptom 
Screening

COVID Protocol 
based on severity of 

symptoms
Alert

( - )

COVID Recovery

In-person visit 

No

Yes

( + )



Note: If at any point during 
the virtual PCP visit there is 
clinical concern or indicators 
of need, the visit can be 
moved to an in-person visit

Hypertension Virtual Model Tool Kit: Overarching Work Flow

Indicate frequency for 
follow-up 

appointments and 
monitoring22

Manage HTN using accepted guidelines23

Telehealth 
encounter for evaluation 

and management 
of HTN

Virtually or telephonically  
follow-up with patient 

biweekly to collect BP results

Adjust Treatment Continue Treatment

Follow up 
appointments

(From Screening and Outreach Workflows)
Patient Enters Workflow

Monitoring BP19 
(Establish parameters)

Education on HTN and 
equipment usage20  

Option: Lifestyle 
modification18 

Option: Medication 
therapy21 

Identify co-occurring 
conditions.

Refer to other disease 
specific workflows if 

needed.16

Yes

Care Team Nurse 
Deems PCP telehealth 

visit necessary

Yes

Telehealth visit still 
deemed 

appropriate?17

Confirm reason for visit and re-
verify consent to virtual care

Refer to same day 
urgent care, ED, or 
home management

No

No
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Patient meets 
criteria for HTN.9

No
Yes

Telehealth 
encounter for 

evaluation 
and management 

of HTN

Indicate frequency 
for follow-up 

appointments and 
monitoring17
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Virtually or 
telephonically  follow-

up with patient 
biweekly to collect BP 

results

Adjust 
Treatment

Continue 
Treatment

Fo
llo
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 a

p
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ts

Next screened according to 
appropriate guidelines5

(From Screening Workflow)
Patient Enters Workflow

Identify co-occurring 
conditions.

Refer to other disease 
specific workflows if 

needed.11

Virtual PCP visit initiated

Yes
Telehealth visit still 

deemed 
appropriate?12

Confirm reason for visit and re-
verify consent to virtual care

Refer to same day 
urgent care, ED, or 
home management

No

Monitoring BP14 
(Establish parameters)

Education on HTN 
and equipment 

usage15

Option: Lifestyle 
modification13 

Option: Medication 
therapy16

Monitoring BP14 
(Establish parameters)

Education on HTN 
and equipment 

usage15

Option: Lifestyle 
modification13 

Option: Medication 
therapy16


	Hypertension WF Draft_8-7.vsdx
	Screening Workflow
	Screening Swim Lanes
	Outreach Workflow 
	Outreach Swim Lanes
	HTN Monitoring Work Flow
	HTN Monitoring Swim Lanes


